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We’ll make super  
easy for you

We understand that super isn’t always 

straightforward. That’s why our team of  

real estate focused super experts are here to help 

inform, advise and inspire you.  Think of us as your 

very own super support team.
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Highly awarded by 
Australia’s most respected 
ratings agencies.

As the only national superannuation fund that focus solely on the real estate industry, 
we understand that investing in our members and our industry delivers great value for 
all of us. 

REI Super is your industry super fund, and we understand the challenges our industry 
can bring. We are developing additional services for employers to make it easier for  
you to manage your employees’ super administration, meet your legal obligations and 
save time.

Unlike larger funds where employers and members are often just another number, our 
real estate focused team is able to provide you with a personalised experience, either 
over the phone, in-person or via video calls.

Super,	pensions	and	the	financial	advice	that	goes	with	it	are	a	significant	foundation	
for the real estate and property industry, and we’re here to make sure that it works the 
way it should for you and your staff.

We are here for you.

REI Super is one of the oldest industry super funds in Australia. 
Initially established by REIA, and partnered with each of the 
state REIs, we have been delivering highly rated superannuation 
services to members for close to 50 years. 

Jarrod Coysh  
Chief	Executive	Officer 

We’re the Fund that  
understands your needs.



6

You’re in  
the right hands
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27,000
members

$1.9B
in assets

All profits  
to members

Consistent  
long-term  

performance  

For close to 50 years, we’ve 
delivered	profits	only	to	our	

members – not to shareholders
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We’re 
here for 
you.

Your own personal super 
support team
Our Business Development 
Managers can visit you in-person, 
virtually or over the phone, to 
guide you through your super 
obligations, keep you up to date 
with changes to super and provide 
your staff with all the knowledge 
they’ll	need	to	reap	the	benefits	
of super via one-on-one, or group 
educational sessions. 
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Employee educational 
sessions 

Do	you	find	yourself	fielding	
questions from your staff about 
superannuation? 

We’ll make it much easier for you 
by providing a dedicated Business 
Development  Manager who can 
conduct tailored educational sessions 
to help your staff understand and 
benefit	from	their	super.	They	can	
tackle	those	difficult	questions	for	you	
and reveal many of the lesser-known 
benefits	of	super.

No fees for employers 

There are no fees associated for using 
our clearing house, administration 
support or any services provided by 
your dedicated Business Development  
Manager. We are focused on making 
super as easy as possible for you, 
without	any	added	financial	burden.	

Industry tailored products

Our tailored insurance products 
include income protection insurance 
specifically	designed	for	those	on	
commission-based salaries.

We have kept the needs of real estate 
professionals front and centre when 
negotiating insurance products 
and premiums. Call our Business 
Development Managers on  
1300 13 44 33	to	find	out	more.	

Making super payments 
with a single touch

To help you get on with more 
important things, like running your 
business – we offer a free, fast 
and single touch payroll compliant 
solution for you to make your 
super contributions online – our 
‘Employer Portal’ clearing house. 
It’s suitable for any size business, is 
easy to use, Superstream compliant, 
and compatible with payroll and 
accounting providers such as 
MYOB and Xero.  And our Business 
Development Managers will be able  
to personally step you through it in  
no time.

Making the switch easy 

When you choose REI Super as the 
default fund for your workplace, we’ll 
be there with you every step of the 
way to make the transition to an easy 
and smooth switch. 

Ready to make that switch?  

Simply complete our quick and easy  
3-step online form at reisuper.com.au/ 
employers or call our Business 
Development Managers on  
1300 13 44 33 and they can  
help you join over the phone.

The benefits  
for employers

We are committed to making super easy for our employers and members, and to 
make sure that you get the support need. You will be allocated a dedicated Business 
Development  Manager when you come on board as an REI Super default employer. 

As the industry super fund
for real estate, REI Super 

ticked all the boxes, we had no 
hesitation selecting them to 
manage the superannuation 

assets for our team.

Cathy Loftus

Director of Finance and Operations,
Morrison Kleeman Real Estate.

https://reisuper.com.au/employers
https://reisuper.com.au/employers
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Insurance cover tailored for real estate professionals  

Most of us don’t think twice when it comes to insuring our homes and  cars, but it’s easy to 
overlook the most important thing of all – ourselves.  

REI	Super’s	flexible	and	cost-effective	insurance	cover	offers	you	a		financial	safety	net	and	
peace	of	mind.	So,	if	something	did	happen,	you	have	the	financial	backup	to	take	care	of	you	
and your family.  Our tailored Income Protection cover includes retainers and commission 
income, salary and wages, director’s duties and fees.

At every step of your real estate career, for every type of role, we’ve got you covered. 

Lower fees and higher savings
Being	a	‘profit-to-member’	fund	also	
means we can keep our fees relatively 
low, in fact we removed our weekly 
fixed	admin	fee	for	our	Balanced	
(MySuper) option members. 

Our fees across our range of 
investment options are generally 
lower compared to some other super 
funds. This results in more savings for 
members	when	they	finish	working.

A history of strong 
investment performance

We actively and astutely manage our 
members’ investments, while keeping 
a watchful eye on costs to further 
boost returns to members’ accounts. 
As a result, we have a record of strong, 
long-term net investment returns. 

You can choose from multiple 
diversified	and	single	sector	
investment options. 

MySuper authorised

REI Super uses the Balanced option 
as its MySuper default for members 
who don’t make an investment choice. 
This option has a strong record of 
investment performance and delivers 
above average returns to members 
over the long term.

Mobile-friendly  
account access

Our new mobile app is fast, easy and 
secure. Packed with new features, 
getting on top of super is so much 
easier when you can access your 
information at the touch of a button.  
Access your REI Super account 
anywhere, anytime on our mobile app. 

Support from qualified  
financial advisers

Getting	reliable	professional	financial	
advice can make a big difference to 
how comfortably you retire and as an 
REI Super member, you have access to 
professional	financial	advice.	

You	can	speak	with	our	financial	
advisors over the phone free of 
charge, and if you need a more 
comprehensive	financial	planning	
advice,	our	members	receive	the	first	
appointment free of charge with no 
obligation,	and	any	financial	planning	
advice	is	quoted	up	front	on	a	fixed	
fee for service basis. There are no 
commissions or hidden costs.

The benefits for 
your staff 
As an industry fund, we exist for the sole purpose of helping our members 
grow their superannuation savings. Unlike retail and bank-owned super funds, 
we’re	a	‘profit-to-member’	fund,	meaning	we	return	all	of	our	profits	back	to	
members, rather than paying shareholders.  
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REI Super has been delivering 
strong long-term returns, 
lower fees and expert service 
to all our members for close to 
50 years.

Compare the pair  
and make the switch.

With REI Super for  
the last 15 years*

$248,424

With the average retail  
super fund for the  

last 15 years*

$229,404

*	Consider	a	fund’s	PDS	and	your	objectives,	financial	situation	and	needs,	which	are	not	accounted	for	in	this	information	before	making	an	investment	decision.	Assumes	initial	
salary of $50,000 and starting account balance of $50,000. Comparison modelled by SuperRatings, commissioned by ISA Pty Ltd. Modelled outcome shows average difference 
in	the	net	benefit	of	REI	Super	and	the	retail	super	funds	(Retail	super	funds	include	bank	owned	and	other)	tracked	by	SuperRatings	with	a	3	(144	funds),	5	(117	funds),	10	(73	
funds) & 15 (45 funds) year performance history to 30 June 2021, taking into account historical earnings and fees of main balanced options. This excludes contribution, exit, 
insurance	fees	and	additional	adviser	fees.	No	adjustments	have	been	made	to	the	figures	to	take	into	account	the	effect	of	inflation	on	purchasing	power	since	this	time.	Past	
performance is not a reliable indicator of future performance and should never be the sole factor considered when selecting a fund. FY 2020-21 . 
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Super that delivers 

Super will likely be one of the biggest investments you’ll make, and 
just like investing in property, you’ll want to be assured that your 
money is working hard for you now, and for your future. 

Your options

REI Super has a MySuper authorised investment option called  Balanced, that offers a great 
default strategy for members who don’t make an investment choice. This option has a strong 
record of delivering competitive returns to members over the long term.

For the more active investor, we offer a variety of ready-made options and single sector 
options to choose from. 

Our strategy

•  To achieve the best possible returns for our members by identifying  
investments that offer a good return for their level of risk

•   To diversify across a range of different types of investments

•   To earn a rate of return, after investment fees and tax, that exceeds CPI by at least 3% p.a 
over the long term. 

Invested in high quality property assets
Listed and unlisted property together form part of the investment strategy for the fund and is a 
sector in which many of our members work. Unlisted property, in particular, holds assets  
not listed on the stock exchange and are generally not available for individuals to invest. 
Unlisted property provides a great source of strong, stable, long-term returns to our 
portfolio, and forms approximately 80 percent of our property investment portfolio.

Access to financial advice 
The	right	financial	advice	on	your	super	investment	at	the	right	time	can	
make a big difference to the trajectory of your super balance.

Whether	it’s	understanding	your	risk	profile,	understanding	your	retirement	
needs, or selecting the right mix of investments, REI Super members 
have access to high quality and cost-effective advice as part of their 
membership.

Angelos Siapkas
Group Executive –  
Investment Strategy & Operations
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Led by industry 
professionals

Claire Higgins 
Chair, Independent Director 
Since 2014

Claire is a professional director with 
extensive executive experience 
with ASX listed corporates. 
She has held numerous Board 
Directorships, including as Chair, 
in various industries such as health 
services, aged and disability care, 
infrastructure, government, private 
and NZX listed organisations.

Craig Dunstan
Independent Director 
Since 2022

Craig is a professional director 
with over 35 years’ experience in 
the	financial	services	industry	in	
governance, senior executive and 
investment roles.

Jonathan Blocksidge
Member Elected Director 
Since 2011

Jonathan is a Licensed Real Estate 
Agent and is Managing Director 
of the company carrying his name 
managed	by	five	generations	of	
the Blocksidge family. He is also a 
Licensed Auctioneer, a Fellow of 
the Australian Institute of Company 
Directors (FAICD), and a Fellow of the 
Real Estate Institute of Queensland 
(FREIQ).

The activities of REI Super are managed by our Trustee Board, 
comprising of Independent Directors and Member Elected Directors, 
which is a unique feature of REI Super’s Board structure and governance 
model. The structure of our Board provides the fund with the insight and 
focus	to	deliver	great	outcomes	specific	for	our	real	estate	industry.	
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Richard Simpson 
Member Elected Director 
Since 2019

Richard is a past president of the Real 
Estate Institute of Victoria and a 5th 
generation real estate professional, 
working out of his family run agency 
W.B. Simpson & Son, located in North 
Melbourne for the past 20 years.

Dianne Helmich 
Member Elected Director 
Since 2014

Dianne	is	a	Real	Estate	Office	
Manager with more than 30 years’ 
experience in all aspects of real estate. 
She is also a practising Justice of the 
Peace. Longstanding in the industry 
and passionate about REI Super, 
Dianne has a deep understanding of 
the challenges facing both Real Estate 
employers and employees.

Nathan Jones 
Member Elected Director 
Since 2021

Nathan has an extensive background 
and expertise in both Banking & 
Finance (Macquarie Bank and NAB) 
and Real Estate (Buxton). He is 
involved in all aspects of the business 
of real estate (especially thought 
leadership and innovation) from a 
Victorian and national perspective.

Cassandra Mason 
Member Elected Director 
Since 2021

Cassandra is a Partner and heads 
up our Property Management 
Division at Arena Real Estate 
Agency and also one of Western 
Australia’s premier real estate 
practitioners.	She	holds	qualifications	
in Business Management, Training 
and Assessment and Design and 
Development (Training). 

Geoff Peck 
Deputy Chair, Member Elected Director 
Since 2022

Geoff has over 35 years’ experience 
in superannuation and life insurance. 
He has managed administration, 
distribution, product, marketing 
and investment areas of major 
superannuation businesses as well 
as consulted to industry funds 
and insurers. He has also been an 
independent director of AIA Australia, 
Aracon Super (Chair) and Choice of 
Super Association (Chair)

Leanne Pilkington
Member Elected Director 
Since 2021

Leanne is CEO and Director of leading 
NSW boutique real estate group 
Laing+Simmons. She is one of the 
real estate industry’s most respected 
and sought after commentators. Her 
experience covers the full spectrum 
of real estate services: residential 
sales, property management, retail 
management and development.
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Choice of fund forms 

Employers need to issue new staff 
members with a superannuation 
‘choice of fund’ form upon joining the 
business. To ensure easy distribution, 
the form is best included as part of 
a formal induction when collecting 
other details such as bank details, 
TFNs etc. This form needs to be kept 
on	file	by	the	business	for	5	years.	
If the form is not returned to the 

employer, employers must contact 
the ATO to see if the employee 
has an existing fund.  If no account 
is found and the employee hasn’t 
chosen a fund, you can create a new 
account for them with your default 
super fund. 

Download a ‘choice of fund’ form at 
reisuper.com.au/choice-of-fund

NAT 13080‑08.2014

Superannuation (super) standard choice form

Instructions and form for employers and employees

WHEN TO USE THE FORM
Employers
Use this form to offer eligible employees their choice of super 
fund. You must fill in the details of your nominated super fund, 
also known as your default fund, before giving the form to 
employees.
Give this form to an employee when:n you hire a new employee who is eligible to choose a 

super fund
n an existing eligible employee asks you for itn you can no longer contribute to an employee’s nominated 

super fund or it is no longer a complying fundn you change your employer‑nominated super fund and need 
to advise employees affected by this change. 

Employees
Use this form to advise an employer of your choice of 
super fund. 
You must provide the required information so your employer 
can make contributions to your nominated super fund. 

ABOUT THE FORMThe Standard choice form has three sections:n section A, which the employee completes by providing 
details of their choice of super fund, together with supporting 
documents. 

n section B, which the employer completes by providing details 
of their nominated super fund (before they give the form to an 
employee). 

n section C, which the employer completes to document the 
choice process for an employee. Employers must retain the returned form as their record of 

the choice process. Completed forms must be retained for 
five years.

 Superannuation reform changes – SuperStreamSuperStream is a new standard for the way employers pay 
contributions and send information to super funds. This 
form collects information that employers will need when 
using SuperStream.

16
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Payments to the ATO
The ATO has toughened its stance toward employers who fail 
to meet SG obligations. Penalties will now be applied, and audits 
may be expanded for those that fail to meet obligations. 

At REI Super, we’re focused on streamlining your Super 
Guarantee (SG) payments to the ATO. 

Here are some of their key requirements:

Under 18 years old

If under 18, employees must work at least 30 hours per week to 
be entitled to SG.

Your key employer obligations

All employers must pay super contributions to their employees and employees 
can choose which super fund they would like their contributions to be paid into. 

Before you offer your employees a ‘Choice of fund’ form, you 
must	first	have	a	default	fund	in	place	that	is	MySuper	Authorised	
and listed in the Modern Clerical and Real Estate Awards. 

Super stapling

Since 1 November 2021 you have an extra step to take for new 
employees who don’t choose a super fund.

‘Super stapling’ requires employers to pay super contributions 
into employees’ existing super accounts. 

The following diagram outlines the super stapling process for 
employers to follow when onboarding new staff:

For more information about how super stapling affects you and 
your employees, simply contact your Business Development 
Manager or visit reisuper.com.au

Super Guarantee (SG) payment dates

SG payments must be made by the 28th day of the 
month following the end of the quarter. 

These	contributions	are	classified	as	Concessional	
Contributions.

SG Quarter Periods

1 July – 30 Sept 1

01 Oct – 31 Dec 2

01 January – 31 March 3

01 April – 30 June 4

Providing Tax File Numbers (TFN)
TFNs must be provided to your employee’s super fund 
within	14	days,	or	when	you	make	the	first	SG	payment.	

If you fail to provide an employee’s TFN, you as the 
employer	may	be	fined	by	the	ATO,	and	your	employee:

  will be unable to make personal contributions, and 
may miss out on government co-contributions and;

  may be charged extra tax on their super.

To reduce this risk, REI Super’s Employer Portal makes it 
easy to update and store your employees’ TFN.

Maximum contribution 
base for 2022/23

$60,220
per quarter

$240,880
per annum

10.5% Of Ordinary Time Earnings every 3 months, 
increasing to 11% from 1 July 2023.

SG from 1 July 2022
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A super 
choice 

What to look for in a 
default fund provider

  Meets the minimum 
requirement of a default 
fund by having a ‘MySuper 
option’

  Has a long-term record 
of strong, competitive 
investment performance 
and fees 

  Offers competitive, 
tailorable	insurance	specific	
for your industry 

  Supports members with 
access to personalised 
customer service and 
financial	advice	

  Provides ongoing super 
updates and education

18
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Choosing the best default 
fund for your employees

We talk the same  
language

REI Super is the only national 
superannuation fund named in both 
the Modern Clerical Award and 
the Real Estate Award as a default 
super fund for real estate industry 
employees. 

So, if a new staff member doesn’t 
make a choice of fund, employers may 
select REI Super as their default fund, 
knowing that they’re joining a fund 
specifically	focused	on	them.

MySuper Authorised 

REI Super is also MySuper Authorised. 
So when you choose us as your super 
partner, you can be sure that you’re 
meeting all your legal obligations.

Members first for  
close to 50 years 

REI Super has close to 50 years history 
of going above and beyond for our 
members. We always put members 
first	and	have	rigorous	policies	and	
procedures in place to ensure that our 
members’ investments are managed 
safely, transparently and with the 
highest levels of performance.  

Helping you understand 
super contributions better 

There are several ways in which you 
and your employees can contribute 
to super.  As an employer the main 
contribution you need to be aware 
of is Superannuation Guarantee (SG) 
contributions, however it is useful 
to familiarise yourself with the other 
ways, so that you’re prepared should 
your employee ask you about them. 

As part of the onboarding process as 
an REI Super default employer, your 
dedicated Business Development 
Manager will explain all of the 
ins and outs of superannuation 

contributions, including the difference 
between	salary	sacrifice	and	after-
tax contributions, and what types of 
government initiatives are available 
to help you and your employees boost 
your superannuation account.  

This is just one of REI Super’s 
complimentary services available  
to you. 

Find out how we compare 

To	find	out	how	REI	super	can	 
benefit	your	business	and	staff,	
contact our Business Development 
Managers on 1300 13 44 33.

Choosing the right default fund for your employees is an important 
decision as it will affect their savings for retirement.

REI Super helped us set up our 
online clearing house for super 

payments. The team have been 
wonderful and the clearing house 

has helped enormously with our 
super compliance.

Sonia Tulk
Director of Operations & Finance 

Callagher Real Estate
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As the industry super 
fund for people in 
property and real 

estate, we’re driven 
to	deliver	profits	to	
our members – not 

shareholders.

Online 
Simply complete our quick and easy 3 step online 
form at reisuper.com.au/employer-join. 

In person
If you would like help with joining, just call our 
Business Development Managers on 1300 13 44 33.

How to join
When	you’re	ready	for	easier	super	administration	and	the	benefits	of	a	real	estate	
focused industry super fund for your staff, become an REI Super employer – it’s easy.

20
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Chris D’Astoli 
Business Development Manager  
Mob: 0439 089 124 

Chris	has	over	15	years	experience	in	the	financial	
services industry. Working in a variety of client-facing 
roles in superannuation and wealth management, Chris 
enjoys working with business partners to understand 
their needs and provide solutions that add value.

Our friendly and dedicated Business Development Managers are 
here to help inform, advise and inspire our industry. 

We’re here to help.

David Pawson 
Business Development Manager 
Mob: 0448 088 618 

David	has	over	25	years	of	experience	in	the	financial	
service industry. Having worked in a series of roles that 
manage client relationships, David offers an abundance 
of knowledge regarding wealth management, 
superannuation and client consultation.
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We are the only industry super fund dedicated to the real estate industry. 
We understand that investing in our industry and community delivers 
great value for all of us. 

OUR INDUSTRY 
PARTNERS

We partner & support  
our industry
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Building a better  
future for real estate 

professionals

SUPER   |   PENSION   |   INCOME PROTECTION   |   LIFE INSURANCE   |    FINANCIAL PLANNING
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REI Superannuation Fund Pty Ltd ABN 68 056 044 770 RSE L0000314 AFSL 240569. REI Super ABN 76 641 658 449 and RSE R1000412 MySuper unique 
identifier	76641658449129	for	the	general	information	of	members	of	REI	Super.	It	does	not	take	into	account	any	member’s	individual	financial	
objectives,	financial	situation	or	needs.	Members	should	obtain	and	read	the	Product	Disclosure	Statement	for	REI	Super	before	making	any	
decisions	and	consider	talking	to	a	financial	adviser	before	making	an	investment	decision.	Past	performance	is	no	indication	of	future	
performance. January 2023.   REIS 8511

Need help?

1300 13 44 33  |  reisuper.com.au
Call between 8.30am and 7.00pm AEST. (Local call cost within Australia, calls from mobile phones may cost more.)

admin@reisuper.com.au  |  GPO Box 4303, Melbourne VIC 3001

 facebook.com/reisuper   

 instagram.com/reisuperannuation  

 linkedin.com/company/rei-super

Subscribe to our employer newsletters reisuper.com.au/newsletters 

Online 

Simply complete our quick and 
easy 3 step online form at  
reisuper.com.au/employer-join. 

In person

If you would like help with joining, 
just call our Business Development 
Managers on 1300 13 44 33.

How to join
When	you’re	ready	for	easier	super	administration	and	the	benefits	of	a	real	estate	focused	
industry super fund for your staff, become an REI Super employer – it’s easy.

https://www.reisuper.com.au/
mailto:admin%40reisuper.com.au?subject=
https://www.facebook.com/reisuper
https://www.instagram.com/reisuperannuation/
https://www.linkedin.com/company/rei-super/
https://reisuper.com.au/newsletters
https://www.reisuper.com.au/

